EBook Sales Reporting Specs

Covers regular debit, subscription and credit types

· The file should be a text file delimited by '|' (pipe character) and sent to RHI via FTP.

· We can use either our or your FTP site to pickup the files.  

· Please request an FTP login to our site if one is needed.

· The filename should be unique and contain the date in the name and no special characters or spaces.  (Ex SalesSub112007.txt)

· Vendors may report sales in one of three methods:  (the first method is preferred)
1,  transactions rolled-up on a daily basis by ISBN/date/format/site
2,  every transaction  (QTY will likely always be 1 as a customer would not normally buy multiple copies of the same eBook)
Note:  each method will use the same feed layout however certain fields may be left blank.

FIELD DESCRIPTIONS:  (*fields are required, other fields may be left blank)

Header Line:


*Customer Name

*Customer Number:
the associated account# for that vendor (provided by RHI please include all 10 digits including leading zeros)
*Process Date:

the date this file was generated  (YYYYMMDD)

*P.O. #:

the purchase order number  (detail provided below)


043731000020050228XX
First 10 digits will be the Random House customer Number

Next will be the 4 digit reporting year

Then the 2 digit reporting month

And finally the 2 digit date (Last day of the reporting month).

Then a 2 character “CR” if the file is for a credit (See the credit field)

Subscription Flag 
Whether the order is a subscription order Y or N, can be left blank for No

Credit Flag 
Whether the order is a credit adjustment order Y or N can be left blank for No, if no then it is a normal Debit type

Detail Lines:

*Trans date:
the sale/pricing/processing date.  If the exact date is not available or the sales for an ISBN/format are rolled up for the month, provide the month-end date of the sale  (YYYYMMDD)

*ISBN:
full 10 positions (which include leading digit and check digit but no dashes)

  DOI:
digital object identifier

*Format:
device format that the eBook was sold in  (REB1100, REB1200, RBK, SBK, PP, LIT, AAER)
  REB1100  -  Gemstar REB1100
  REB1200  -  Gemstar REB1200
  RBK  -  RocketBook
  SBK  -  SoftBook
  PP  -  Peanut Press
  MSR  -  Microsoft Reader
  AAER  -  Adobe Acrobat eBook Reader

  EXEC  - Executable file format

  MOBPHN – Mobile Phone 

  Sold price:
the price at which vendor/distributor/wholesaler sold the eBook

*Cover price:
the cover/list price

*Currency:
currency used to report the cover/list price

*Discount:
commission / percentage of the cover price retained by the vendor in this format #.##  (Example 0.50 for 50%)

*Qty:
quantity sold in transaction or accumulated quantity sold during the reporting period for the ISBN and Format

  Site:
name of web site sold through

  Author:
eBook author's name (Last, First)

  Title:
eBook title

Closing Line:

*# of Records:
number of total records/lines in this feed (includes header and closing lines).

*required fields

EBook Sales Reporting Specs, continued

SAMPLE DATA LAYOUT:  (Debit)


[image: image5.emf]Header Line:    Customer Name  RHI Customer  Number  Process date  Purchase Order #  Subscription  Flag  Credit  Flag    H  eBook R Us  0 437310000  200 50228  0 43731000 020050228  Y  N     Detail Lines:    Trans  date    ISBN    DOI    Format  Sold  price  Cover  price  Curr ency  Disc ount    Qty    Site    Author    Title   D  20010115  039480001X  10.40/039480001X.01.001  REB1100  7.99  7.99  USD  0.50  2  Shakespeare.com  Austen,  Jane  Emma   D  20010116  034343 331X  10.40/034343331X.01.001  PP  7.99  7.99  USD  0.50  1  Shakespeare.com  Malory,  Sir Thomas  Le Morte  D'Arthur   D  20010122  039480001X  10.40/039480001X.01.001  REB1100  7.99  7.99  USD  0.50  1  Shakespeare.com  Austen,  Jane  Emma   D  20010122  037541097X  10.40/037541097X. 01.001  AAER  9.25  9.95  USD  0.50  1  Authorlink  Joyce,  James  The Portrait  of the Artist  as a Young Man   D  20010131  036783234X  10.40/036783234X.01.001  REB1200  13.50  15.95  USD  0.50  1  The Book  Report, Inc.  Lawrence,  D.H.  Women in Love   D  20010131  037541097X  10.40 /037541097X.01.001  LIT  9.25  9.95  USD  0.50  1  Authorlink  Joyce,  James  The Portrait  of the Artist  as a Young Man   D  20010131  031112234X  10.40/031112234X.01.001  REB1100  13.50  15.95  USD  0.48  1  The Book  Report, Inc.  Austen,  Jane  Pride &  Prejudice   D  20010131  034 777556X  10.40/034777556X.01.001  LIT  13.50  15.95  USD  0.48  1  The Book  Report, Inc.   The Badge   bold fields are required     Closing Line:   C  # of Records in Feed    C  10  EOF    


[image: image2.emf]  SAMPLE   DATA   FILE   #1:   H|eBooks R US| 0 437310000 | 20050228 | 0 43731000020050228 |Y | N   D|2001011 5|039480001X|10.40/039480001X. 01.001|REB1100|7.99|7.99|USD|0.50|2| Shakespeare.com|Austen, Jane|Emma   D|20010116|034343331X|10.40/034343331X.01.001|PP|7.99|7.99|USD|0.50|1| Shakespeare.com|Malory, Sir Thomas|Le Morte D'Arthur   D|20010122|039480001X|10.40/03948 0001X.01.001|REB1100|7.99|7.99|USD|0.50|1| Shakespeare.com|Austen, Jane|Emma   D|20010122|037541097X|10.40/037541097X.01.001|AAER|9.25|9.95|USD|0.50|1| Authorlink|Joyce, James|The Portrait of the Artist as a Young  Man   D|20010131|036783234X|10.40/036783234X.01. 001|REB1200|13.50|15.95|USD|0.50|1| The Book Report, Inc.|Lawrence, D.H.|Women in Love   D|20010131|037541097X|10.40/037541097X.01.001|LIT|9.25|9.95|USD|0.50|1| Authorlink|Joyce, James|The Portrait of the Artist as a Young  Man   D|20010131|031112234X|10.40/03111 2234X.01.001|REB1100|13.50|15.95|USD|0.48|1| The Book Report, Inc.|Austen, Jane|Pride & Prejudice   D|20010131|034777556X|10.40/034777556X.01.001|LIT|13.50|15.95|USD|0.48|1| The Book Report, Inc.||The Badge   C|10|EOF  


EBook Sales Reporting Specs, continued

[image: image3.emf]SAMPLE   DATA   LAYOUT   2:    (N ON - SUBSCRIPTION  C R EDIT )     Header Line:    Customer Name  RHI Customer Number  Process date  Purchase Order #  Subscription Flag  Credit Flag   H  eBook R Us  0 437310000  20050228  0 43731000020050228  N  Y     Detail Lines:    Trans  date    ISBN    DOI    Format  Sold  price  Cover  price  Curr ency  Disc o unt    Qty    Site    Author    Title   D  20010115  039480001X  10.40/039480001X.01.001  REB1100  7.99  7.99  USD  0.50  1  Shakespeare.com  Austen,  Jane  Emma   D  20010115  039480001X  10.40/039480001X.01.001  REB1100  7.99  7.99  USD  0.50  1  Shakespeare.com  Austen,  Jane  Emma   D  200 10116  034343331X  10.40/034343331X.01.001  PP  7.99  7.99  USD  0.50  1  Shakespeare.com  Malory,  Sir Thomas  Le Morte D'Arthur   D  20010122  039480001X  10.40/039480001X.01.001  REB1100  7.99  7.99  USD  0.50  1  Shakespeare.com  Austen,  Jane  Emma   D  20010122  037541097X  10.40 /037541097X.01.001  AAER   9.95  USD  0.50  1  Authorlink  Joyce,  James  The Portrait of the  Artist as a Young  Man   D  20010131  036783234X  10.40/036783234X.01.001  REB1200  13.50  15.95  USD  0.50  1  The Book  Report, Inc.  Lawrence,  D.H.  Women in Love   D  20010131  03754109 7X  10.40/037541097X.01.001  LIT   9.95  USD  0.50  1  Authorlink  Joyce,  James  The Portrait of the  Artist as a Young  Man   D  20010131  031112234X  10.40/031112234X.01.001  REB1100  13.50  15.95  USD  0.48  1  The Book  Report, Inc.  Austen,  Jane  Pride & Prejudice   D  20010131  034777556X  10.40/034777556X.01.001  LIT  13.50  15.95  USD  0.48  1  The Book  Report, Inc.   The Badge   bold fields are required     Closing Line:   C  # of Records in Feed    C  11  EOF     SAMPLE   DATA   FILE   #2:   H|eBooks R US| 0 437310000 | 20050228 |0 43731000020050228 |N |Y   D|200 10115|039480001X|10.40/039480001X.01.001|REB1100|7.99|7.99|USD|0.50|1| Shakespeare.com|Austen, Jane|Emma   D|20010115|039480001X|10.40/039480001X.01.001|REB1100|7.99|7.99|USD|0.50|1| Shakespeare.com|Austen, Jane|Emma   D|20010116|034343331X|10.40/034343331X.01.0 01|PP|7.99|7.99|USD|0.50|1| Shakespeare.com|Malory, Sir Thomas|Le Morte D'Arthur   D|20010122|039480001X|10.40/039480001X.01.001|REB1100|7.99|7.99|USD|0.50|1| Shakespeare.com|Austen, Jane|Emma  


[image: image4.emf]SAMPLE   DATA   LAYOUT   3:   (N ON - SUBSCRIPTION  D EBIT )     Header Line:    Customer Name  RHI Customer Number  Process date  Purchase Order #  Subscription Flag  Credit Flag   H  eBook R Us  0 437310000  20050228  0 437 31000020050228  N  N     Detail Lines:    Trans  date    ISBN    DOI    Format  Sold  price  Cover  price  Curr ency  Disc ount    Qty    Site    Author    Title   D  20010115  039480001X  10.40/039480001X.01.001  REB1100   7.99  USD  0.50  3   Austen,  Jane  Emma   D  20010116  034343331X  10.40/034 343331X.01.001  PP   7.99  USD  0.50  1   Malory,  Sir Thomas  Le Morte D'Arthur   D  20010122  037541097X  10.40/037541097X.01.001  AAER   9.95  USD  0.50  2   Joyce,  James  The Portrait of the  Artist as a Young  Man   D  20010131  037541097X  10.40/039480001X.01.001  REB1200   15 .95  USD  0.50  1   Lawrence,  D.H.  Women in Love   D  20010131  031112234X  10.40/031112234X.01.001  REB1100   15.95  USD  0.48  1   Austen,  Jane  Pride & Prejudice   D  20010131  034777556X  10.40/034777556X.01.001  LIT   15.95  USD  0.48  1    The Badge   bold fields are required     Closing Line:   C  # of Records in Feed    C  8  EOF     SAMPLE   DATA   FILE   #3:   H1|eBooks R US| 0 437310000 | 20050228 |0 43731000020050228 | N|N   D|20010115|039480001X|10.40/039480001X.01.001|REB1100||7.99|USD|0.50|3| |Austen, Jane|Emma   D|20010116|034343331X|10.40/03434333 1X.01.001|PP||7.99|USD|0.50|1| |Malory, Sir Thomas|Le Morte D'Arthur   D|20010122|037541097X|10.40/037541097X.01.001|AAER||9.95|USD|0.50|2| |Joyce, James|The Portrait of the Artist as a Young Man   D|20010131|037541097X|10.40/039480001X.01.001|REB1200||15.95|USD |0.50|1| |Lawrence, D.H.|Women in Love   D|20010131|031112234X|10.40/031112234X.01.001|REB1100||15.95|USD|0.48|1| |Austen, Jane|Pride & Prejudice   D|20010131|034777556X|10.40/034777556X.01.001|LIT||15.95|USD|0.48|1| ||The Badge   C|8|EOF  
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