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Your privacy is important to us. It is RE Labs' policy to respect your privacy regarding any 
information we may collect from you for providing The Whitelist application. This privacy policy 
describes the data we collect and how it is processed. 

RE Labs is The Data Controller  
We are the controller in accordance with current privacy legislation. Your information is 
processed in order to deliver The Whitelist application; to allow music industry professionals to 
identify emerging talent. 

Information We Collect, Why, and for How Long 

Information from Customers 
We collect information that our customers provide us to enable them to log on to The Whitelist. 
This data consists of their name and company.  We hold this information until the user is no 
longer a customer, at which point their account is disabled and the data removed. 

Information from Social Media and Music Sites 
We collect data about musicians that is made available to The Whitelist by Social Media and 
Music sites such as Twitter, Instagram, YouTube, Spotify, SoundCloud  and others through 
APIs or web crawling technology. This data includes names, user IDs, social media handles, 
and other information that musicians choose to make publicly available on those sites. 
 
The purpose for collecting this data is to identify musicians that are becoming popular.  
 
Unless the musician requests in writing, we hold this information for as long as we deem it  
necessary in order to deliver The Whitelist. 

Your Rights 
You have the right to revoke consent to processing your information. If you are a Customer, 
revoking consent may mean you lose access to The Whitelist application. If you are a musician 
who has a profile in our system, revoking consent will mean your information will be removed 
from the app, and you will not appear to any users of the app. 
 



You have under certain circumstances a right to data portability, which means a right to get the 
personal data and transfer these to another controller as long as this does not negatively affect 
the rights and freedoms of others.  
 
You have the right to lodge a complaint to the supervisory authority regarding the processing of 
personal data relating to him or her, if you consider that the processing of personal data 
infringes the legal framework of privacy law. 

External Sites 
The Whitelist links to external sites that are not operated by us. Please be aware that we have 
no control over the content and practices of these sites, and cannot accept responsibility or 
liability for their respective privacy policies. 

Cookies 
Our application only uses third party cookies that are essential to the functioning of the site. 
Using "The Whitelist" means you accept these cookies.  They are: 
 

Intercom Messenger Provides the in app chat bubble 
that you can use to get help or give 
us feedback. 

https://www.intercom.com/terms
-and-policies#privacy 

Spotify Embedded 
Player 

The Spotify music player  https://www.spotify.com/ca-en/le
gal/cookies-policy/ 

SoundCloud 
Embedded Player 

Provides the controls for playing 
tracks from SoundCloud 

https://soundcloud.com/pages/c
ookies 

 

Changes 
 
We have the right to, at any time, make changes or additions to the Privacy Policy. The latest 
version of the Privacy Policy will always be available through the site.  Older versions can 
requested from us. 
 
If you have any questions about how we handle user data and personal information, feel free to 
contact us:  ​datacompliance@whtlst.in 
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